e

p Friendly folks are standing by M-F, 8am - 5pm EST, excluding .
wragler . holidays, ready to answer your questions. Just call 1-888-784-8571. hank you for your order.

At Wrangler, we stand behind the quality of everything we sell and want you to love everything you buy from
Wrangler.com. If you are not satisfied with your purchase, you may return it in original condition with tags attached within
60 days of purchase. If you are returning a defective garment, please call Consumer Relations at 1-888-784-8571 and we
will send you a prepaid shipping envelope for the return.

Please fill out this form to ensure that your return is received and credited successfully. If you have a Wrangler.com
account, you can access your order history and find your purchase information. If you do not have an account, your
purchase confirmation email or shipped order receipt also have the information needed to complete this form.

Invoice Number Order Number Ship Date Ship Method

Return Item Qty Style Description Unit Price Total

Number Price

Return Codes

1. Shipping Damage . Correct size but too large . Changed mind 16. Found better price

2. Defective . Correct size but too small . Return of gift elsewhere

3. Wrong ltem . Did not like styling . Ordered and tried 17. Other (please describe
4. Not as Pictured . Did not like fabric multiple sizes or

5. Not as Described . Did not like color colors

6. Incorrect Size . Arrived late
Returns Exchanges

Step 1: Complete the return information above.
Step 2: Enclose this completed form with your product. To receive your | 784-8571.

For easy exchanges, please call us at 1-888-

refund, items should be in original condition with tags attached. For an o We will place your exchange order with free

extra copy of this form, go to the Customer Service area at the bottom Ground Shipping

of Wrangler.com, then Return Policy. o Your credit card will be charged for the new
Step 3: Affix the mailing label included in your package. Pack and seal product

your return securely. Be sure no other tracking or shipping labels are o Send your return via the 3 Steps listed
shown on your package. We suggest you insure your package so you under “Returns” on this form

may file a claim with the postal carrier, if needed. Insurance may be o Once your return is received and processed,
purchased through the Post Office for minimal cost. United Parcel your credit card (or original form of

Service rates include insurance. Wrangler is not responsible for lost
packages. Refunds are made in the form of original payment. Refunds
may not be made at retail stores.

payment) will be credited for the original
price plus any applicable taxes.
o Please note that the original shipping and

. . handling charges will not be included in your
Please Call us at 1-888-784-8571 with any questions or to alert us of a credit.

defective item.




